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- Please note that AAA IIIA cannot guarantee the 
accuracy or completeness of this list. AAA IIIA does 
not license, recommend or guarantee the quality of 

listed providers or their services.

Area Agency on Aging IIIA, Information & Assistance 269.373.5173 
Personal Emergency Response Systems Summary

ADT

Business: (800) 276-0965

www.adt.com/health

Bronson at Home (PERS)

Business: (844) 241-4663

Business: (269) 245-3705

Business Fax: (269) 245-3650

Business: 165 N. Washington Ave.
Battle Creek, MI, 49037, 
Calhoun

www.bronsonhealth.com/services/bronson-at-home/
personal-emergency-monitoring/

Connect America

Business: (800) 893-7000

Business: (800) 815-5809

Business: 3 Bala Plaza West
Ste. 200
Out of State, PA, 00000-0039, 
Out of State

connectamerica.com

Critical Signal Technologies, Inc.

Business: (888) 557-4462

Business Fax: (800) 325-5145

Business: 27475 Meadowbrook Rd.
Novi, MI, 48377, Oakland

www.CSTLTL.com

Guardian Medical Monitoring

Business: (888) 349-2400

Business: 18000 W. Eight Mile Rd.
Southfield, MI, 48075, Oakland

www.guardianmedicalmonitoring.com

Home Helpers & Direct Link

Business: (269) 692-2074

Business: 111 S. Farmer
Otsego, MI, 49078, Allegan

Life Alert

Business: (800) 813-3104

www.lifealerthelp.com

Life EMS Ambulance-Life Extra Care

Business: (269) 349-8777

Business: (888) 543-3367

Business: 517 East North Street
Kalamazoo, MI, 49007, 
Kalamazoo

www.lifeems.com

Lively-Urgent Response

Business: (800) 829-4527

www.lively.com

Philips Lifeline

Business: (855) 681-5351

www.lifeline.philips.com/medical-alert-systems.html

VRI

Business: (800) 860-4230

Business Fax: (800) 692-8189

Business: 1400 Commerce Center Dr.
Franklin, OH, 45005, Warren

www.vricares.com
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